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Instruction Manual

Suitable for:
Victor Cordless Contractor
Victor Cordless Lynx
Victor Cordless Multispeed

CAUTION

Read instructions before use

KEEP FOR FUTURE REFERENCE



Safety Instructions for Machine Usage

Read and understand instructions before using the machine. Keep a copy for future reference. Follow safety 
stickers, guidelines, local regulations, and risk assessments.

Recycle packaging to prevent suffocation risks for children.

Match voltage on the machine to electrical source and ensure proper earthing for Class 1 appliances.

Use only the manufacturer-prescribed charging cable. Check it before each use and seek qualified repair if 
damaged.

Connect the machine to an electrical supply installed by an electrician following IEC 60364.

Avoid touching the charging cable or plug with wet hands, and refrain from using water hoses or high-
pressure water jets for cleaning.

Operate the machine only in safe environments, away from hazardous substances and water.

Use approved chemicals following guidelines for application, dilution, and disposal.

Dispose of dirty pads and unused chemicals properly. Label spray bottles, rinse them after each use, and do 
not mix solutions.

Use the machine solely for floor cleaning with approved media attached to the drive plate.

Protect the machine from adverse conditions during use and storage.

Operate responsibly, considering local conditions and people nearby, especially children.

Never leave the machine unattended, and always wear appropriate Personal Protective Equipment.

Only trained and qualified individuals should operate the machine. Do not allow children or untrained 
individuals to use it.

Disconnect from the power source before repairs. For battery-powered machines, disconnect the battery.

Use approved accessories and spare parts for better performance.

Follow local safety regulations for portable appliances, battery, and charger manufacturer instructions, and 
dispose of batteries responsibly.

Store batteries between 5-25°C at 40% capacity, perform full charge/discharge every 3 months.

Keep batteries clean, dry, and away from water, impurities, open flames, or smoking.

Dispose of used batteries responsibly according to guidelines.

IMPORTANT INFORMATION



IMPORTANT INFORMATION

WEEE Directive
Products bearing this symbol should not be disposed of in your general waste. IIC 
Products Ltd t/a Victor Floorcare is a registered producer under the WEEE Directive - 
(number WEEE/MM0723AA) and has procedures in place for dealing with the end of life 
treatment & disposal of obligated equipment. Please contact the company or visit our 
website for more details.

At the end of life the battery pack should be returned to IIC Products Ltd t/a Victor 
Floorcare who will dispose of the pack safely and in accordance with all WEEE and 
environmental regulations.

Do not throw the battery or machine in the bin at the end of their life. The battery 
contains substances that may be harmful to the environment.

The only proper way of disposal and replacement is by returning the battery to Victor, 
who can supply a suitable replacement battery.

Never bury the end of life battery pack or incinerate as the batteries contain harmful 
substances.
Battery removal should only be undertaken by a trained professional familiar with 
maintaining and repairing Victor equipment.

VICTOR STANDARD WARRANTY CONDITIONS

This warranty applies to the original purchaser of the product from IIC Products Ltd., except for Distributors, 
for the following periods:

Vacuum Cleaners – Motors: 2 Years, all other components: 1 Year
Rotary Floor Machines – Motors: 3 Years, all other components: 1 Year
Scrubber Driers – Control Unit and Tanks: 2 Years, all other components: 1 Year
Carpet Extractors / Battery Burnishers / Ride On Scrubber Driers: 1 Year
Other Specialist Machines: 1 Year
Normal maintenance parts and consumables such as hoses, filters, drive belts, floor tools, cables, capacitors, 
relays, skirts, and pads are excluded from this warranty as they are considered replaceable during the 
machine’s normal working life. The warranty period begins from the date of purchase by the user.

All warranty claims must be made through the Distributor from whom the equipment was purchased. The 
Distributor will handle service, maintenance, and repairs during the warranty period, using genuine Victor 
parts.

If the original Distributor is no longer available or if the purchase was not made through a Distributor, the 
Company should be contacted directly with proof of purchase and full claim details.

Any warranty claim is limited to the specific faulty part, and the warranty cannot be extended to cover the 
entire appliance.

The Company will supply the Distributor with necessary warranty parts once the claim is validated, and 
faulty items are returned in accordance with the Company’s Conditions of Sale. Replacement parts are 
guaranteed for 6 months.

Claims resulting from fair wear and tear, misuse, abuse, acts of God, damage in transit (other than original 
product delivery), lack of proper care or maintenance, or failure to comply with safety guidance will not be 
accepted.

No replacement will be provided without satisfactory evidence of the validity of the claim.

The Company retains the right to charge for unnecessary work resulting from an invalid claim.

Register machine warranty at: www.victorfloorcare.com/warranty 

No changes to this warranty will be valid unless made in writing and authorized by the Company.



Anatomy of the machine

Description

1 Safety switch

2 Solution trigger

3 Swap-out Battery

4 Drive plate

5 Motor start trigger

6 Serial number label

7 Solution tank hook

8 Transportation wheels

9 Battery isolation switch

10 Battery release key
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Contractor (HS) Contractor (SS) Multispeed Lynx 

Code VR-BC400H VR-BC400S VR-BMSI400 VR-BL15

Voltage (V) 24 24 24 24

Working Width (mm) 400 400 400 400

Pad Speed (RPM) 300 240 180 - 400 800

Motor Power (W) 450 450 450 1500

Noise Level (dB) 68 68 68 57

Operating Down Force (kg) 26 26 26 32.5

Productivity (m2 per hr) 600 600 500 - 550 650

Runtime (Min) 55 70 45 - 90 Mins 45 per battery

Charge Time from flat (Min) 240 240 240 240

Dimensions (L x W x H) 650x440x1100 650x440x1100 650x440x1100 650x490x1150

Weight (kg) 28 28 28 35



How to Operate

Attach Drive Board and Pad:

Tilt the machine back on its wheels until the drive mechanism is exposed.
Place the brush or drive board on the drive mechanism and lock it in place by turning it anti-clockwise.
If using a drive board, select the appropriate size and grade of pad and attach it to the drive board.
Return the machine to the upright position to complete the attachment process.

Operate the Machine:

Ensure that the battery is charged and correctly attached to the machine. Turn on switch on handle and the battery. 
Check that the green power light is on.
Adjust the handle to a comfortable working height with the height adjustment lever.
Lift the handle so that the machine base is parallel to the floor.
Start the machine by sliding one of the safety switches outwards and lifting the corresponding on/off lever.

Apply the solution by lifting the solution dispenser lever (if applicable).

Control Machine Movement:

When the brush or pad is flat on the floor, the machine will stay in the central position.
(R) To move to the right, slightly raise the handle.
(L) To move to the left, slightly lower the handle.

Victor Multispeed Cordless
Multispeed Control Dial:
The VR-BMSI450 multispeed cordless rotary machine has a variable speed setting which ranges between 180 - 400 
RMP. This makes suitable for a wide range of cleaning applications: 

180RPM for scrubbing, carpet cleaning, and stripping.
400 RPM for spray cleaning.
To select the required speed, rotate the speed selector knob to the appropriate RPM.

CAUTION: Using incorrect speed or pad type may damage the floor covering.

Victor Lynx Cordless

Attach Drive Board and Pad:
For safety reasons, the Lynx is fitted with a fixed driveboard so won’t need removing after use. 
Select the appropriate size and grade of pad and attach it to the drive board. ( The Lynx should only be operated with 
a White or a Red Pad). Remove the pad retainer from the drive board by pushing in, and turning counter clockwise. Fit 
the pad and return the pad retainer to fix the pad in place.
Return the machine to the upright position.

Control Machine Movement:
The Lynx Cordless is a high speed burnisher which operates at 800RPM. Due to the speed of the machine, unlike 
other single disk rotary floorcare machines, the Victor Lynx is operated with the wheels on the ground. This makes the 
machine easier to use. 

To Operate the Machine
Plug the machine into the power supply and check that the green power light is on.
Adjust the handle to a comfortable working height with the height adjustment lever. Push the machine around with 
the wheels remaining on the floor.
To fit or change the pad, lean the machine back so it’;s

(Lynx Models only)  The lynx is fitted with a dust bag which collects dust whilst polishing the floor. Change the dust 
collection bag regularly.

(Lynx Models) To extend the life of the skirt seal / diffuser strip, it can be removed and refitted the other way around. To 
replace, please use code C1613/F

Routine Maintenance
Always remove the plug from the socket outlet before routine maintenance.
Wipe all surfaces of the machine after use, especially after scrubbing or spray cleaning.
Wind the cable around the bottom cable hook and the handle.
Wipe the power cable clean after use and visually check for signs of wear and damage. Replace if any damage is found.



Li-ion Battery Information

Battery Specs

Capacity 12Ah

Voltage 24V

Cells technology Li-Ion

Output Touch

Input 5.5*2.5 mm

Dimensions 355x109x99mm

Weight 2.4kg

Motor rating up to 250W

Charging the Battery
Before charging the battery read and be familiar with the charger instructions. A representative copy has 
been printed below for your convenience.

The battery can be charged whilst still attached to the machine. Or if you are rotating batteries, please use 
the key to remove the battery and charge at the designated charging station.

Plug the charger into a mains socket. Attach the battery to the charging socket. Turn on the mains power. 

Charging is complete when a green light is displayed on the charger.

IMPORTANT - When the battery requires charging the machine will stop and the battery indicator light on 
the battery will be mostly red. Please ensure that you turn the battery isolation switch to the Off position 
when this happens before you charge the battery.



Trouble Shooting

Trouble Shooting - Contractor Cordless

Problem Cause Solution

No power to the 
unit	

Safety switch on handle not pulled across
Standby switched on handle not pressed
Battery isolation on battery switch not pressed
Battery not charged
Battery Not Connect Correctly

Move and hold switch in on position
Press the switch
Press the switch
Charge the Battery
Check battery is connected

Power to the unit 
but the machine 
won’t start

Possible tripped motor - the driveboard may have 
met unusual amount of friction from a sticky floor 
or incorrect pad for floortype or speed

Push the reset button located under the 
motor cover at the back of the machine

No Fluid 
Dispensed (if 
using a tank)

Check cut off tap
Solution pipe not attached
Solution pipe damaged
Solution pipe blocked 

Turn tap to open position
Attach pipe
Replace pipe
Unblock or replace pipe

Trouble Shooting - Multispeed Cordless

Problem Cause Solution

No power to the 
unit	

Safety switch on handle not pulled across
Standby switched on handle not pressed
Battery isolation on battery switch not pressed
Battery not charged
Battery Not Connect Correctly

Move and hold switch in on position
Press the switch
Press the switch
Charge the Battery
Check battery is connected

Power to the unit 
but the machine 
won’t start

Possible tripped motor - the driveboard may have 
met unusual amount of friction from a sticky floor 
or incorrect pad for floortype or speed

Push the reset button located under the 
motor cover at the back of the machine

No Fluid 
Dispensed (if 
using a tank)

Check cut off tap
Solution pipe not attached
Solution pipe damaged
Solution pipe blocked 

Turn tap to open position
Attach pipe
Replace pipe
Unblock or replace pipe

Trouble Shooting - Lynx Cordless

Problem Cause Solution

No power to the 
unit	

Safety switch on handle not pulled across
Standby switched on handle not pressed
Battery isolation on battery switch not pressed
Battery not charged
Battery Not Connect Correctly

Move and hold switch in on position
Press the switch
Press the switch
Charge the Battery
Check battery is connected

Power to the unit 
but the machine 
won’t start

Possible tripped motor - the driveboard may have 
met unusual amount of friction from a sticky floor 
or incorrect pad for floortype or speed

Push the reset button on the back of the 
machine and try again.
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Contact Information
IIC Products Ltd

T/A Victor Floorcare
Lancaster Court
Lancaster Road

Shrewsbury
SY1 3LG

United Kingdom

0121 706 3553

Sales@Victorfloorcare.com
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